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ANSWER OF GALILEO INTERNATIONAL 
IN RESPONSE TO 

PETITION FOR FACT HEARING 

Galileo International (”Galileo”)’ supports the Petition for Fact 

Hearing filed by Sabre, Inc. (”Sabre”) on December 23, 2002. Like Sabre, Galileo 

is concerned that the Department’s Notice of Proposed Rulemaking concerning 

computer reservations systems (”CRSs”), 67 Fed. Reg. 69366 (Nov. 15,2002) 

(”Notice”), appears to rest on a number of suppositions that lack appropriate 

factual support. Galileo believes that the issues raised in this rulemaking are 

highly significant for the future of the travel industry and that there must be 

adequate procedures to ensure that the Department has a complete and accurate 

factual record on which to base its decisions. 

Galileo, which provides the Apollo CRS to U.S. travel agents, is one of 1 

four CRSs operating in the United States. Since October 2001, Galileo has been a 
wholly-owned subsidiary of Cendant Corporation. 
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As Sabre notes, at some points in the Notice the Department relies 

on sources that are more than a decade old. This is simply unacceptable as the 

basis for regulating the travel distribution business, where technology and 

competitive conditions are changing on virtually a monthly basis. In other 

instances, the Department cites trade press articles in support of its factual 

assertions, and at some points it cites only its "belief" that certain conditions 

exist, with no citation to evidence at all. This is clearly insufficient, particularly 

in connection with assertions about important subjects such as alleged market 

power, booking fee levels, and effects of certain conduct on competition. The 

Department must cite more reliable evidence as it considers a proposal involving 

far-reaching changes to the current regulatory scheme. 

The written comments filed in response to the Notice will provide 

the Department with some evidence on the relevant issues. Galileo believes, 

however, that it will be difficult for the Department to gain a full picture of 

recent developments in the travel distribution business and current competitive 

conditions without providing the opportunity for personal appearances by 

knowledgeable industry participants and experts and questioning by 

Department officials and interested parties. If the Department should grant the 

petition for a fact hearing, Galileo would hope to participate in presentation of 

evidence and examination of witnesses presented by other parties. 
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In addition, a fact hearing would be an appropriate procedure to 

respond to Sabre's Request for Clarification and/or Data Correction under the 

Data Quality Act, Pub. L. No. 106-554, § 515(b)(2)(B), 114 Stat. 2763A-154 (2000), 

contained in Appendix B to its petition. Galileo joins in that request. Galileo also 

agrees that the Department must provide adequate notice of any data and 

studies it is relying on in connection with this rulemaking. 

For these reasons, Galileo urges the Department to grant the 

Petition for Fact Hearing. 

Respectfully submitted, 

CATHY L. CUPP 
Senior Vice President 
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